Patient Safety in

¥ Types of adverse events

*

Healthcare-associated
infections (HAI):

3 7 0 ﬂ ﬁ deaths / year
I I 0 000 deaths / year

are directly
responsible for

contribute
to a further

cost R
hosiels 29,4 billion /year
Medication- Surgical
related errors errors
I\geee:gzl Errors in
. iagnosi
failures diagnosis

*

Failure to act on the results
of tests

the EU: 2014

Patients think they
can be harmed

EU citizens who think
that patients could be
harmed by hospital

care
-
p&
<
5 S 4 ‘
B 57%-100%

[ 50%-56% K
. 0%- 9%"
o
91%
of STAKEHOLDERS think
patient safety is anissue

I Jhat is the EU response? I

% 2009 EU Council Recommendation on patient safety

2014 state of implementation

Member States’ action*

i According to

i Stakeholders

EDUCATION ano !

HEALTHOARE 00000000000 C000O00C00000000 ;! {7%
WORKERS H YES ‘
REPORTING ! FULLY

ARG COCC00 0000000000000 000 |
SYSTEMS H o

58%

PATIENT | YES
EMPOWERMENT (XA xE-N-N XX EXE-Ex N xExN N-N-N-NxE-NxN ExE-NxExEXx N x X x X x XN PARTIALLY
POLICIES AND '

PROGRAMMES H
ON PATIENT 0O0000OOOVDOVCOV00OO0ODNCL00O0R0:! 6% .

SAFETY : NO

& vEs
©)  PARTIAL
19%
Q o ! DONT é
AT BE BGCY CZDE DK EEEL ES FI FR HRHU IE IT LT LU LV MT NL PL PT RO SE SI SK UK ! KNOW

¥ Impact of the Recommendation
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An explanation for the error was provided

Measures have been taken totprevent similar
hcare facility

The healthcare facility did not accept liability for

6% :*) The person responsible was disciplined
6% :@ Financial compensation was given
6% :@ Legal proceedings are still underway

Action was taken against the healthcare

®

* Assesment based on reporting by MS
s sk Source: Eurobarometer 80.2



